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Karnataka State Road Transport Corporation (A Government of Karpatqka _'ua]d::lrtal.(l:g

called as KSRTC) Karnataka, India, acting through and represented by its duly e LeC
signatory Divisional Controller, KSRTC, Tumakuru (here in after rcfe’rt‘ed to 452 mstl_lute i

which expression shall, unless repugnant to the context heteof, mean and include its successors, .

Icgal representative ond assigns), hereafter called the “Second Party” or “KSRTC”-for brevity. - - =
WHEREAS, to meet the transportation needs of the public Karnataka State Road Transpor,f; =
Corporation (KSRTC) was established by the Government of Karnataka. Currently, KSRTC= =
has its corporate office i Bangalore and operates across seventeen districts within the state. The :
corporation functions with a three-tjer system, comprising the corp¥tate office, divisional offices,

and depots. At present KSRTC possess employees of approximately 33,440 staff members,
operating an average of 28.62 lakhs kilometers daily with a fleet size of 8,934 vellicles

(including 48 electric vehicles), serving an average of 34.79 Jakhs passengers per day . It ranks
5th among State Transport Undertakings (STUs) in the ration by size.

(For the sake of convenjence wherever- it is deemed appropriatz each party is individually

referred by their respective name either as “The Director” / “KSRTC” or as “Party” as the case
may be and collectively referred to as the “Parties”).

Whereas KSRTC Eas approached Sri Siddhartha Medical College and Hospital (Pvt)
Tumkur for the Cashless Medical Facilities for their employees and eligible family members

(their Spouse, dependent Childien and dependent Father. and Mother) for In-Patient and. Qut-
patient treatment services as per CGHS Rates. : :

The Hospital is recognized under various State/CGHS health schemes 4s authorized medical
attendant/referral Hospital for treatment of its beneficiaries i.e., employees, their Spouse,
dependent Children and dependent Father and Mother. The hospital has agreed to provide credit

facilities. Now therefore in consideration of the above premises and the mutual covenants
contained herein, the parties hereby agree as follows:

1. Term

This MOU shall be in force with effect from Dt 06/01/2925 for a period of 3+1+1 years
(3 years initially and the same may be extended on satisfzctory services yearly for another 2
years) and may be renewed further on satisfactory, on such terms and conditions as may be
mutually agreed by both the Parties. =2

2. Pricing

In cases of admission into the hospital for in-patient and outpatient treatment of KSRTC
employees and their eligible dependents (employees, their Spause, dependent Children and
dependent Father and Mother), the hospital will raise the credit bills on KSRTC, for the
Medical Services, related treatments and discharge.

The hospital skall provide charges as per prevailing CGHS rates agreed upon and appended if
any by mutual consent and validity of the agreement shall be valid for 3+1+1 years (3 years
initially and the same may be extended on satisfactory services yearly for another 2 years)
from the date of execution of this MOU. Any revision of charges by CGHS occurred during
the validity of MOU would be applicable accordingty.
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3. Payment Clausc:

“KSRTC Arogya” Trust will make t
ys from the receipt of bills.

hospital within 30 da

4. Obligations of KSRTC:

(a) In order to assess the eligib
provide access 10 their portal -
(b) KSRTC should authent
"HRMS for smooth functi
(c) KSRTC employee S
authenticating of emplo
avail “Healthcare Scheme”.
(d) KSRTC will appoint a hea
to scrutinize the bills 0
(e) Health benefit administration s€

to the employees.

5. Obligations of Hospital

The Hospital will extend its facilities at
Sri Siddhartha Medical College an
B.H. Road, Agalkote, Tumkur.

for complete inpatien
alia, comprise of me
“prescription, dispensati

(a) The Hospitals may admit
entitled Semi-Private War
availability of the bed in t
desirable, the bene
measure and shall be s
If the employee Of his/her e
than the entitled ward,

(b) The provider Hospita
treatment including me

_until 45 days from th

(c) The provider hospita
treatment or extend outpatient trea
card or by observing t
However the provider
without health card in cases 0
where immediate m
treatment or cOncerné

toutpatient treatment to the
dical/surgical treatment inc
on of medicines efc.

she KSRTC Employee an
d. However, in case this
he ward entitled and the postponem
ficiary may be admitted to t
hifted to the entitled war
ligible dependent desires to get
o additional cost will be borne by the patient.

hou
yees and depen

ility of its employees for
HRMS (log in credentials
icate its employees W
oning of the process-
|d produce Health

Ith benefit admi
f inpatient, out atient and investigation.
at ’ ) will provide helpdesk

then th
| shall also provide post admission surgic
dicine (as per CGHS admissible medicines) will also be covered

he Payment through RTGS/MNEFT to the concerned

hospitalization, KSRTC has to

to hospital).

ho are eligible for hospitalization in its portal

ed on the verification of

dents in HRMS Portal to the provider Hospital to

nistration service (Third-party Audit Agency)

rvice (Third-party Audit Agency.

the following location:
d Hospital (Pvt)

cilities shall, inter

Beneficiaries. The fa )
ts, investigations,

luding diagnosis, €S

d histher eligible dependent 10 the
is not possible because of non —
ent of admission is not
he next higher ward as 2 temporary
d when the bed becomes available there.
admitted in the higher ward

al/medical follow up

e date of discharge.

| shall be under obligation to admit such members for inpatient

tment as the case may be on production of health

he details of employee in the HRMS Portal available to hospital.
hospital shall extend facilities under the provisions of the scheme
f emergency medical conditions/ ailments, accidents etc.

edical treatment needs to be given. The member availing such

d divisional Officer shall produce an authorization letter in such

cases within 48 hours of admission.
(d) The provider hosp

emergency/un

under CGHS rates may 0
KSRTC or additional cost nee

ital shall be under obligation to treat the patient in case of
-coded p»roccdures/implants for the treatment which are not covered
btain a special permission from the competent Authority of
ds to be paid by the employee. :
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(©) The provider hospital shall be under abligation (o provide "c‘l'“"c'“ ,;0 i::hcm:'x:n;:
austatnad by the employee in an aceident whclh_cr the emp’ ayee ll i mem 2
outpatient in such cases provider hospital may nhtmn' an nlllhmlzatIO'I'I' cdcr Ter ik
Divisional Ofticer and proceed with the treatment will also be cansidered un s
schenne, (In respect of on duty aceident eases the entire treatment experditure tb Ol:ﬁ
the expenditure is more than CGHS rates in addition to will be wholly borne by the
Trust)) a ’

(0 The neeredited provider hospital to the KSRTC for ensuring speedy and timely medical
theilities to the employees as per its provisions, . :

(&) The provider hospital shall extend all the [acilities, provide inf‘orma'tlc':n m_edrca! data
tor the employees admitted, assistance cteato the health benefit administration service
(Thind-party Audit Ageney) for carrying out its duties under the present agreement,

M The provider hospital agrees to admit the members referred to it for treatment .Of
ailments/ medieal conditions under the Scheme on priority basis by extending facilities
like spot admission, preferential allotment of beds, or any other facilities needed for
treating the ailments/ medical condition of the member. )

(® The provider hospital shall ensure that the best timely medical treatment / facilities is/
are extended to member(s) and provide best of services to them as per the provisions of
Scheme. The provider hospital agrees to adhere to the best standard and quality of
medicare throughout the treatment of the member.

() The provider hospital agrees and it shall ensure that members are not kept under
hospitalization beyond the required period and are not administered unnecessary test,
diagnosis and medication. It is understood by the provider hospital that the KSRTC
Scheme shall not be responsible for reimbursement of medical expenses for avoidable
hospitalization beyond the required period, unnecessary test, diagnosis and medication
as observed by the health benefit administration service (T hird-party audit agency).

(k} The provider hospital agrees to extend full co-operation to the staff/officers of the
KSRTC for monitoring, reviewing the treatment being provided to the members.

() The provider hospital agrees not to take any advance deposit from members of the
scheme and any other incidental charges like Admission/ Registration fees,
Documentation Fees, Processing Fees/charges, MRD Fees, miscellaneous charges,
attender charges for the treatment.

(m)The provider hospirtal shall submit bills, essentiality certjficate, emergency certificate
duly signed by the treating Doctor and counter signed by the Medicaf Superintendent/
RMO immediately after the discharge of the member to the health benefit
administration service (Third-party audit agency) along with complete discharge
certificate immediately in the provided online portal. Any bills or related papers lacking
details will be returned to the hospital by health benefit administration (Third-party
audit agency) service and the provider hospital shall resubmit them in complete shape
along with any information called for by health benefit administration (Third-party
audit agency) service within 3 days and KSRTC shall make the payment within 30 days
from the date of receipt of the final bills on par with CGHS rates. In case the bill is
retummed to the hospn?l for clanf:catu'm or any of the required documents/enclosures,
then the date from which t!3e clarxficatu.m. Is received will be considered as fresh receipt
for the p_aymen.t/KSRTC will pay the eligible amount other than dispute immediately.

(n) If any bifls claimed more than CGHS rates, the bills wil| settled on par with the health
benefit administration (Third-party audit agency) recommended bills only.

(0) KSRTC may direct the hospital to provide the bills, discharge Summaries, essentiality
cer'tiﬁ-cate as per new procedure imposed by the government for the purpose of
claiming medical reimbursement from time to time, )
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al indemnity insurance cover at
ng medical/ para-medical
laim or otherwise arising

(p) The provider hospital must provide adequate profession
its own cost for its treating doctors as well as other attendi
workers. KSRTC will not be responsible for any insurance €
out of any treatment administered by the provider hospital. )

(q) The hospital authorities shall forward a monthiy statement to KSRTC §hoWlﬂE the
names of its employees who have taken inpatient treatment during the particular month
on or before 7™ of succeeding month. . .

() With respect to admitted patients, admission should be updated ip the provided online
portal as and when the employee s admitted to the hospital and required treatment.

(s) Any amount of the hospitalization expenses not covered under the prevailing CGHS

tariff viz., non-medical expenses like toiletries, health drinks, telephone charges, etc.,
4 will have to be paid to the Hospital

will be borne by the Beneficiary/patient only an
prior to discharge. The final bill shall contain codes against CGHS coded procedures /

surgeries and indicate such procedures/surgeries not coming under the purview of
CGHS as un-coded procedures.
(t) The “HOSPITAL” shall not collect any admission deposit from the KSRTC Employee

and his/her eligible dependent. )
(1) Eye Treatment: In case patient opts to go for Higher end package In Cataract, the

difference of charges will be paid by the employee.
(v) The hospital shall also agree to do Annual Health check u

will be paid by the employee.

p at concession prices, which

6. CONFIDENTIALITY
Both the parties understand that wit
("Confidential Information") includes:

h respect to proprietary and confidential information

(i) The identity of beneficiaries like their names, addresses and telephone numbers;

(ii) Medical Reports of treated beneficiaries

(i) Any information that either party may receive from other party or may come to know
through medical examination of beneficiaries is confidential
(iv) Both parties agree that at any time during and after the Term, it will not disclose or
'i communicate any of Confidential Information, except as necessary for it to: (i)
properly perform the Services; or (ii) disclose the Confidential Information if obliged

to do so by law or court order.

7. Amendment

No amendment, modifications or addition to this MOU shall be effective or binding on either
of the Parties hereto unless set forth in writing and executed by them through their duly
authorized representatives and subject to obtaining approvals if any following such execution.

8. Termination

Both the Parties have the right to terminate this MOU with prior notice (in writing) of one
month. However, “HOSPITAL” shall ensure that all the reports of the patients are sent to
KSRTC until the effective date of termination. KSRTC ensures that they will settle the
pending bills of during such Reriod and all other accounts till the last date of termination or

expiry of this MOU. -+« =7 = 7
%\‘\‘b ! e o . ey .Dr.N.S. Ven m,s__M_s g
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9. Consequences of termination:
From the date of expiry or carlier termination of this MOU, “HOSPITAL” shal['no't be
obliged to render the services to KSRTC as contemplated under this MOU, Wlthln .7
days of expiry or carlier termination of this MOU, the Parties shall reconcile their
accounts and KSRTC shall settle all the amounts which are due and payable by them to
“HOSPITAL” under this MOU fully and finally.

a] Upon termination of the contract a notice shall be issued to fulfil its obligations with (
regard to facilitating the processing and settlement of claims with respect to the bills
submitted until the date of receipt letter of termination of this agreement.

b) The provider hospital shall take care of the members admitted till termination of the
agreement and render full treatment as per the scheme till they are discharged even
after termination of the contract.

10. Indemnity:

Each Party shall be responsible and liable to the other for all the acts and omissions relating
their respective part of obligations.

11. Force Majeure:

Neither Party hereto shall be liable to the other for any breach of their respective obligations
under this MOU resulting from causes beyond their reasonable control including but not
limited to Act of God, fire, strikes, (of its own or other cmployees) insurrection or riots,
embargoes, or regulations of any civil or military authority, network outages (an 'Event of
Force Majeure"). et oy
Parties hereto agree to give notice forthwith to the other upon becoming aware of an-event of
Force Majeure such notice to contain details of the circumstances giving rise to the event of
Force Majeure. ' :

12. Governing law and dispute resolution;

Any dispute arising out of or relating to this MOU shall be settled amicably through
discussions between the parties. If the parties are unable to resolve the dispute amicably, the
dispute shall be resolved at the level of Managing Director, KSRTC/Jurisdictional Coust at
Bangalore

13. Non-Exclusivity: .
The relationship of the parties under this MOU shal} be exclusive and both parties, including

their affiliates, subsidiaries, and divisions, are not free to pursue other agreements or
collaborations of any kind. :

N %
- Dr. N.S. Venkatesh MBB.S. M5,

MEDICAL SUPERINTENDENT
Agalakote, BH. Road, Tumalams07. . -1
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14, Survival:

Both Partie ' ‘
$ ngree and endorse (hat Clauses relating to Confidentiality, Indemnification,

Representnti ' . q
] nintions and Warrantics shall survive post either completed tenure or termination of

this MOU for a periad of 3+ I+ years,
15. Mode of Communiention/Notlces:

Both Partics will exchange correspandence/communication concerning cooperation or any

other matter between them through written communication/official email to the signatorics

of this MOU or any other designated personnel.

16. Signatures:

The Partics 10 this Memorandwm of Undesstanding hereby confirm their agreement 1o the

terms contained herein by their signatures below:
IN WITNESS WHEREOF, the Partics hereto have caused this MOU Lo be executed in

duplicate as of the datg written below by their duly authorized representatives.

Signed and delivered by the within named,

For and on Behalf of:

DIVis .
K.8.R.T.C. 'Iumkur Dwmon
Bus Suand.TUMKUR -572101.

Name: _g W‘L
Designation: ,Q-JVIS;D‘UOJ 637\_:’70//&(

/um(:.l.ux.

Witnesses:

l./

For and on Behalf of:
Sri Siddhartha Medical College And Hospital
(Pvt) Tumkur

U/IDI et

Name:
nkatesh MB.B.S.MS.,
DB RnTeNDENT
Sri Siachartha Medical Cobege Hessital
Agaiakota, B.H. Road, Tumakuru-07.

b r- z‘aMJDK‘F
PRIHC!PAL
Sri Siddhartha Medical Coflege

Agalakote, B.H. Road, Tumkur.
,, frobrads.

PN
ViCE %II_IQEHAL Hkp‘;’df/

5ii Siddnartha Medicel College
Agalakote, B.H. Road,
TUMKUR - 572[}077 £
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